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Overview

This presentation will discuss the basic elements of 
RHC billing.

The following areas will be discussed:

The RHC Encounter and Medical Necessity

Rural Health Services

Non-RHC Services

Preventive Services

Basic claim submission requirements

Online RHC Resources
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Medicare Administrative Contractor

RHCs no longer have specialized FIs;
All claims usually* go to the regional MAC:
Åadministers new, existing, and terminating 

RHCs;
Åprocesses and settles the cost report;
Åsets the RHC encounter rate; 
Åadjudicates RHC claims;
Ådetermines RHC billing and coverage issues;
ÅShould be the same as MAC for FFS (1500) 

claims.
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RHC Assignment to MAC

New RHCs will be assigned to their regional 
MACs.

Ψ[ŜƎŀŎȅ wI/ǎΩ όǘƘƻǎŜ ŦƻǊƳŜǊƭȅ ǿƛǘƘ 
Riverbend) will remain with Cahaba.

Ultimately, these independent RHCs will be 
transitioned to their regional MAC.

²Ŝ Ƨǳǎǘ ŘƻƴΩǘ ƪƴƻǿ ǿƘŜƴΦ
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Medicare Part B (FFS)

Medicare fee-for-service carrier

Processes fee-for-service claims

Regional Medicare Administrative 
Contractors (MAC)
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In general, RHC billing rules are very similar 
ŦǊƻƳ ǇŀȅŜǊ ǘƻ ǇŀȅŜǊΣ ōǳǘΧ

Always check with your own FI or Medicare 
Part B payer for their individual payment 
policies.  

bŜǾŜǊ ŀǎǎǳƳŜΧ
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State Law and Medicaid

State medical practice laws, collaborative 
requirements, and  Medicaid programs 
vary widely.

Always check with state agencies and 
Medicaid offices before making any 
assumptions.
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Independent RHCs

Independent RHCs are generally private physician offices 
or hospital clinics whose parent is > 50 beds.  

RHC encounters are paid using the current RHC cap.

Independent RHCs must file an annual cost report, which 
is due 5 months after the end of each fiscal year. 

Failure to file timely cost reports can result in full refunds 
of RHC payments.
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Provider-Based RHCs

Provider-based RHCs (PBRHC) are those owned by a 
parent entity such as a hospital, nursing facility, or home 
health agency.

Claims are billed to the MAC which services the parent 
entity. 

PBRHCs owned by a hospital with 50 beds or less qualify 
for an un-capped RHC rate. 

PBRHCswhose parent entity is greater than 50 beds have 
the same cap as independents.

PBRHCsǊŀǘŜ ƛǎ ǎŜǘ ǳƴŘŜǊ ǘƘŜ ǇŀǊŜƴǘ ŜƴǘƛǘȅΩǎ Ŏƻǎǘ ǊŜǇƻǊǘΦ
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RHC Encounter Rate 2011

The Current RHC maximum encounter rate is 
$78.07.  This represents a .4% increase over 
2010.
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Rural Health Clinic Billing 101*

LǘΩǎ ŀƭƭ ŀōƻǳǘ ǘƘŜ ŜƴŎƻǳƴǘŜǊ!
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The RHC Encounter is:

άΧǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎŜǊǾƛŎŜǎ ǇŜǊŦƻǊƳŜŘ ōȅ ŀ ǇƘȅǎƛŎƛŀƴ 
for a patient including diagnosis, therapy, surgery and 
consultation. A service may be considered to be a physician 
service if the physician either examines the patient in person 
ƻǊ ƛǎ ŀōƭŜ ǘƻ ǾƛǎǳŀƭƛȊŜ ǎƻƳŜ ŀǎǇŜŎǘ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŎƻƴŘƛǘƛƻƴ 
ǿƛǘƘƻǳǘ ǘƘŜ ƛƴǘŜǊǇƻǎƛǘƛƻƴ ƻŦ ŀ ǘƘƛǊŘ ǇŜǊǎƻƴΩǎ ƧǳŘƎƳŜƴǘΦ 
Direct visualization is possible by means of X-rays, 
electrocardiogram (EKG) and electroencephalogram tapes, 
ǘƛǎǎǳŜ ǎŀƳǇƭŜǎΣ ŜǘŎΦ ά

ό¢ǊŀƛƭōƭŀȊŜǊΩǎ wI/ aŀƴǳŀƭ tŀƎŜ ммύ
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RHC Service Locations

Rural Health Clinic services can be provided 
at:

the clinic (or center)

a nursing home (SNF beds included)

ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǇƭŀŎŜ ƻŦ ǊŜǎƛŘŜƴŎŜ

elsewhere (i.e. the scene of an accident))
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Rural Health Services

Physicians' services

{ŜǊǾƛŎŜǎ ŀƴŘ ǎǳǇǇƭƛŜǎ ƛƴŎƛŘŜƴǘ ǘƻ ŀ ǇƘȅǎƛŎƛŀƴΩǎ ǎŜǊǾƛŎŜ

Services of nurse practitioners (NP), physician assistants 
(PA), and certified nurse midwives (CNM)

Services and supplies incident to the services of nurse 
practitioners and physician assistants (including services 
furnished by nurse midwives)

(Medicare Benefit Policy Manual Chapter 13)
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Rural Health Services (Continued)

Visiting nurse (VN) services to the homebound

Clinical psychologist (CP) and clinical social worker 
services (CSW)

Services of registered dietitians or nutritional 
professionals for diabetes training services and medical 
nutrition therapy 

Otherwise covered drugs that are furnished by, and 
incident to, services of physicians and non-physician 
practitioners of the RHC/FQHC

(Medicare Benefit Policy Manual Chapter 13)
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Determining Professional Services

The services of a physician performed at the clinic are RHC 
services and are payable only to the clinic. 

Services by means of a telephone call between a physician 
and a beneficiary (including those in which the physician 
provides advice or instructions to or on behalf of a 
beneficiary) are not separately billable but can be 
included as part of another billable visit by the RHC 
practitioner (e.g., revenue code 0521). 

ό¢ǊŀƛƭōƭŀȊŜǊΩǎ wI/ aŀƴǳŀƭύ
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RHC Encounters are not:

Visits for the sole purpose of obtaining or 
renewing a prescription, in which the need was 
previously determined (so that no examination of 
the patient is performed), are not covered 
services. 

Time used in completion of claim forms. 

Care plan oversight is not allowed by either Part A 

or Part B for RHC providers. 

ό¢ǊŀƛƭōƭŀȊŜǊΩǎ wI/ aŀƴǳŀƭ tŀƎŜ ммύ
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Medical Necessity is not:

A visit solely for administration of an injection  
(e.g. B-12, allergy);

Dressing changes;

Lab results or tests;

Writing or re-filling prescriptions.
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Qualified RHC Providers

An RHC encounter can be billed for the 
following providers:

Physicians

Nurse Practitioners, Physician Assistants, and 
Certified Nurse Midwives

Clinical Psychologists (PhD)

Clinical Social Workers (CSW or LCSW)
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Incident-to Services Defined 

Furnished as an incidental, although integral, part of an 
wI/ ǇǊŀŎǘƛǘƛƻƴŜǊΩǎ ǎŜǊǾƛŎŜǎΦ 

A type commonly furnished either without charge or 
ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ wI/Ωǎ ōƛƭƭΦ 

! ǘȅǇŜ ŎƻƳƳƻƴƭȅ ŦǳǊƴƛǎƘŜŘ ƛƴ ŀ ǇƘȅǎƛŎƛŀƴΩǎ ƻŦŦƛŎŜΦ 

Services provided by clinic employees that are furnished 
under the direct and personal supervision of an RHC 
practitioner. 

Furnished by a member of the clinic or staff who is an 
employee of the clinic.   (Trailblazers RHC Manual Page 12)
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